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IT PARTNERS

Professional Services

BlueSky IT Partners solves your biggest IT challenge so you can focus on the strategic issues at hand. Technology is usually not the
challenge, it’s people. During the pandemic and even before, we found our clients to struggle with finding talent to support new
technology initiatives and the growing number of projects and demand within IT.

With our Professional Services offering, we help to add resource and knowledge gaps with on-site or virtual talent. We are also
help with IT Strategy and Road mapping in all aspects of IT.

We have experience supporting organizations of various sizes—from Fortune 50 to mid-sized companies in multiple industries,
including financial services, manufacturing, oil field services, banking, retail, and more. Our people-centered approach covers multiple
technical disciplines to provide services ranging from as-needed support and project-based services to a seamless extension of your
IT department.

End-to-end IT Consulting Solutions

On-Demand Technical
Resources:

Add skilled technical

Assessment + Planning
Services:

Consulting + Technology
Road mapping:

Technical Design
Services:

Technical Project
Management:

Create an IT strategy that Determine how to structure Get into the details of Provide interim project

aligns with your business your systems, infrastructure,  resources to your team how all the hardware and  management resources
goals and implement staffing, practices, and on a per-project basis software work in your to help you scale up or
aframework to guide procedures to help you through our staff system to ensure that down as needed for

internal IT decisions.

Global IT Technicians:

Offer IT techs that perform

install and break-fix for
any IP device. Also
perform cabling site

surveys, heat mapping and

asset management.

succeed now and in
the future.

Desktop Support:

Eliminate the need for
software maintenance,
streamline equipment
purchasing, and
simplify workstation
management.

augmentation services.

PMO as a Service:

Build out your project
management office
(PMO) with a fixed
monthly cost for
predictability and
consistency.

nothing is left to chance.

Fractional CIO Service:

Align your IT strategy
with your business
objectives to maximize
value without hiring a
full-time CIO.

We Turn Blue Sky Thinking into Tangible Business Outcomes

Here are some recent projects we have successfully deployed for our clients:

added flexibility without
the overhead.

o New data center build-out: Offered solution development, project management, and handover to operations.

o Trading facility build-out (20,000 sq. ft): Provided requirements capture, solution development, and handover to operations.

o 120-site SD-WAN deployment: Project-managed the multi-site deployment of SD-WAN appliances with internet circuits.

o Migration of on-prem data archive to co-location facility with HyperFlex solution and Azure ExpressRoute: Identified
requirements, developed the solution, and managed delivery and handover to operations.

o IVR and Call Center Upgrade: Facilitated requirements gathering, IVR implementation and call center upgrade, and handover

to operations.

See What Blue Sky Thinking Can Do for You

Working with us, you can access our 20+ years of technical expertise, 200+ premium telecom and manufacturing partners, and
over 30,000 Smart Hands field technicians around the globe; 20,000 North American IT Techs and 10,000 Global Field Techs in 170
countries.
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